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Products to which this limited warranty applies

This limited warranty applies to your newly purchased Travis
Industries, Inc. 21 Electric Fireplace and newly purchased face

or trim kit. This limited warranty applies only to purchases made

in any province of Canada except for Yukon Territory, Nunavut, or
Northwest Territories or in any of the 50 States of the USA (and the
District of Columbia). This limited warranty applies to the original
purchaser of the product only and is not transferable.

Products excluded from this limited warranty

Products purchased in Yukon Territory, Nunavut, or Northwest
Territories, are not covered by this limited warranty. Products
purchased in these provinces or territories are sold AS IS without
warranty or condition of any kind (including, without limitation, any
implied warranties or conditions of merchantability or fithess for a
particular purpose) and the entire risk of as to the quality and
performance of the products is with the purchaser, and in the event
of a defect the purchaser assumes the entire cost of all necessary
servicing or repair.

What this limited warranty covers and for how long

Products, other than face or trim kits, covered by this limited
warranty have been tested and inspected prior to shipment.
Subject to the provisions of this warranty, Travis Industries, Inc.
warrants such products to be free from defects in material and
workmanship for a period of 5 years from the date of the first
purchase of such products as follows: (a) a repair or replacement
warranty on defective products or parts, including in-home
services, for the first 2 years following the date of first purchase;
and (b) thereafter, a replacement of parts warranty on defective
products and parts (with no in-home services) for the 3 year period
commencing on the second anniversary of first purchase and
ending on the fifth anniversary of the date of first purchase.

Face or trim kits covered by this limited warranty have been tested
and inspected prior to shipment and, subject to the provisions of
this warranty, Travis Industries, Inc. warrants such products to be
free from defects in material and workmanship for a period of 1
year from the date of first purchase of such products. Warranty
services do not include in-home services.

The above section is a summary only of your warranty rights.
Please review the remaining provisions of this warranty for
your specific rights.

The limited 5 year warranty period for products other than face
or trim kits and the limited 1 year warranty period for face or trim
kits also applies to any implied warranties that may exist under
applicable law. Some jurisdictions do not allow limitations on how
long an implied warranty lasts, so the above limitation may not
apply to the purchaser.

What this limited warranty does not cover

This limited warranty does not apply to products that have been
repaired (except by Travis Industries, Inc. or its authorized service
representatives) or otherwise altered. This limited warranty does
further not apply to defects resulting from misuse, abuse, accident,
neglect, incorrect installation, improper maintenance or handling,
or operation with an incorrect power source.

Warranty

What you must do to get service under this limited warranty

Defects must be brought to the attention of your Travis Industries,
Inc. dealer. You can find a Travis dealer at www.travisproducts.
com. Please have proof of purchase, catalogue/model and serial
numbers available when calling. Limited warranty service requires
a proof of purchase of the product.

What Travis Industries, Inc. will do in the event of a defect

In the event a product or part covered by this limited warranty is
proven to be defective in material or workmanship during (i) the

5 year limited warranty period for products other than face or trim
kits, and (ii) the 1 year limited warranty period for face or trim kits,
you have the following rights:

» Limited warranty service will be performed solely by dealers or
service agents of Travis Industries, Inc. authorized to provide
limited warranty services.

For products (other than face or trim kits) for the period
ending at midnight on the second anniversary of the

date of first purchase, Travis Industries, Inc. will in its sole
discretion either repair or replace such defective product or
part without charge. If Travis Industries, Inc. is unable to repair
or replace such product or part, or if repair or replacement is
not commercially practicable or cannot be timely made, Travis
Industries, Inc. may, in lieu of repair or replacement, choose to
refund the purchase price for such product or part. This limited
warranty entitles the purchaser to on-site or in-home warranty
services. Accordingly, Travis Industries, Inc. will be responsible
for all labour and transportation costs associated with the repair
or replacement of the product or part except as follows: (i)
charges may be levied for travel costs incurred to travel to the
purchaser’s site where the product is located if the purchaser’s
site is beyond 30 miles (48 km) from the closest service depot
of a Travis Industries, Inc. dealer or service agent; and (ii) the
purchaser is solely responsible for providing clear access to all
serviceable parts of the product.

¢ For products (other than face or trim kits) for the period
commencing at 12:01 a.m. on the day after the second
anniversary of the first purchase and ending at midnight on
the fifth anniversary of the date of first purchase, this limited
warranty entitles the purchaser to replacement parts only
without charge. If Travis Industries, Inc. is unable to replace
such part, or if replacement is not commercially practicable
or cannot be timely made, Travis Industries, Inc. may, in lieu
of replacement, choose to refund the purchase price for such
part. The purchaser shall not be entitled to on-site or in-home
warranty services. The purchaser shall be responsible for all
expenses incurred for the removal of the part and installation of
the replacement part including, without limitation, all shipping
costs and transportation costs to and from the authorized
dealer’s or service agent’s place of business and all labour
costs. Such costs shall not be the responsibility of Travis
Industries, Inc.

* For face or trim kits for the period ending at midnight
on the first anniversary of the date first purchase, Travis
Industries, Inc. will in its sole discretion either repair or replace
such defective face or trim kits or part thereof without charge.
If Travis Industries, Inc. is unable to repair or replace such
product or part, or if repair or replacement is not commercially
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practicable or cannot be timely made, Travis Industries, Inc.
may, in lieu of repair or replacement, choose to refund the
purchase price for such product or part. The purchaser shall
not be entitled to on-site or inhouse services. The purchaser is
responsible for all expenses incurred for repair or replacement
such product or part including, without limitation, all shipping
costs and transportation costs to and from the authorized
dealer’s or service agent’s business and all labour costs. Such
costs shall not be the responsibility of Travis Industries, Inc.

» On-site or in-home services not provided under warranty may
be performed at the purchaser’s specific request and expense
at Travis Industries, Inc. then-current rates for such services.

What Travis Industries, Inc. and its dealers and service
agents are also not responsible for:

IN NO EVENT WILL TRAVIS INDUSTRIES, INC. , ORITS
DIRECTORS, OFFICERS, OR AGENTS, BE LIABLE TO
THE PURCHASER OR ANY THIRD PARTY, WHETHER
IN CONTRACT, IN TORT, OR ON ANY OTHER BASIS,
FORANY INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY,
CONSEQUENTIAL, OR INCIDENTAL LOSS, COST, OR

¢(UL)us

LISTED

Find your nearest Travis Dealer at:
www.travisproducts.com

Approved for use in the United States and Canada

DAMAGE ARISING OUT OF OR IN CONNECTION WITH

THE SALE, MAINTENANCE, USE, OR INABILITY TO USE

THE PRODUCT, EVEN IF TRAVIS INDUSTRIES, INC. ITS
DIRECTORS, OFFICERS, OR AGENTS HAVE BEEN ADVISED
OF THE POSSIBILITY OF SUCH LOSSES, COSTS OR
DAMAGES, OR IF SUCH LOSSES, COSTS, OR DAMAGES ARE
FORESEEABLE. IN NO EVENT WILL TRAVIS INDUSTRIES,
INC., OR ITS OFFICERS, DIRECTORS, OR AGENTS BE LIABLE
FOR ANY DIRECT LOSSES, COSTS, OR DAMAGES THAT
EXCEED THE PURCHASE PRICE OF THE PRODUCT.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR

LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY
TO THE PURCHASER.

How State and Provincial law apply

This limited warranty gives you specific legal rights, and you may
also have other rights which vary from jurisdiction to jurisdiction.
The provisions of the United Nations Convention on Contracts for
the Sale of Goods shall not apply to this limited warranty or the
sale of products covered by this limited warranty.
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TRAVIS INDUSTRIES
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Exploded View and Parts List

Replacement Part:

1. LogSetAssembly ..................... 250-01912
2. FlickerMotor............ ... .. ........ 250-01913
3. HeaterAssembly...................... 250-01914
4. Cutout . ... ... .. ... .. .. 250-01915
5. On/Off Switch ........................ 250-01916
6. CordSet ............ ... i 250-01917
7. FlickerRod .......................... 250-01918
8. Mirror. . ... ... 250-01919
9. Remote Transmitter. . .................. 250-01920 12. LED Control / Remote Receiver Board . . . .. 250-01923
10. Audio Board (comes with Audio Port) . . . . . . 250-01921 13. Front GlassAssembly . . ................ 250-01924
11. Power Board . . . oo 250-01922 14.USB SwitchBoard. .................... 250-01925
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21E Electric Fireplace — Audio System
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Overview

One of the most clever and well-designed features of the 21E is the built-in audio system. This system is compatible with
iPod ™, iPhone™ and all other mp3 audio players and phones. You can even listen to music transmitted wirelessly

through your computer! Imagine relaxing (or having a dance party) to the sounds of your favorite music in whichever
room you decide to install your Electric Fireplace.

o,

Sy Need a heater + radio-in-1 for your garage? Consider installing a 21E with a cabinet... music,
%) heat, and extra storage space!

What's Included

Here’s what you get with the 21 Electric Fireplace Audio System:

e 25 Watt amplifier with high fidelity playback —
system (Figure 17) .

e 1 Remote Control (Figure 18) i . ' e R il e ¢

e 1 mini-jack auxiliary cable (Figure 19)

e 1 retractable USB cable for Apple iPod™/iPhone™ Audio 2|l® @ o D‘
(Figure 20) System / -
NOTE: This USB cable is for charging your _ s ose
iPod™/iPhone™ from within the appliance. ! 4

Figure 17

Figure 1 Figure 19

Figure 20

1., Every luxury Tree House is in need of a glowing fire, a little mood lighting, and a rockin’
‘@7 sound system. Be the first in your neighborhood to upgrade. Your kids will thank you...and

< you can impress your friends.

USB Port The USB port in your 21 Electric is a power supply only. For all other brands of audio players or phones use
the USB charging adapter that was included with your device.

Auxiliary Cable Simply attach one end of the 3.5 mm auxiliary cable into the headphone jack of your audio player, and
insert the other end into the Audio Input located in the control box at the base of your 21 Electric.

© 2010 Travis Industries Inc. 100-01183_000
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Remote Control In addition to fully operating every feature on your
21 Electric, the hand-held Remote Control performs two audio functions: B8

1. Power On/Off |8 P

2. Volume Adjust* 7 ; C
Music Functions All music functions are controlled directly from the audio v | = :E -

" . . . olume - [~ WVolume

player itself. For continuous play we recommend choosing a genre or playlist Down Up
and setting the player to ‘Shuffle’ mode. For more detailed operating @ ™. Avdio System
instructions please reference your device’s Owner’s Manual. [~ on/oft

* For optimum audio quality, adjust the volume on your audio player to 50%-70% of the maximum volume output.

I, You can bring the party to your fireplace, or bring your fireplace to the party! Going to the

‘_@;)'— cabin for the weekend? Taking an extended Holiday vacation? Pack up your 21 Electric and
S take it with you. Don’t leave the entertainment behind!

HD Wireless Playback Options

: PANDORA ‘
{J| PAN ® gy VD

iTunes the Music Genome Project™ ,#mg% AUDIO "4 MORE”'

You can use a wireless audio adapter to play music through your 21 Electric Fireplace from your computer, surround-
sound receiver, or other audio device.

We recommend Audio Engine’s W1: Premium Wireless Audio Adapter®. This fits nicely
into our appliance and you can broadcast your music up to 100 feet with flawless
uninterupted streaming! For more information about this product visit:
audioengineusa.com. You can purchase Audio Engine’s W1 for $99 directly from their
website or from these other highly reputable electronic stores:

¢ B&H Photo, Video & Pro Audio www.bhphotovideo.com

¢ JR Music www.jr.com

*If you search for other wireless audio options they must fit into a space 3.75” tall x 3" wide x 1” deep

© 2010 Travis Industries Inc. 100-01183_000
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How Wireless Feedback Works
1. Plug the transmitter into a USB port in your computer (or other audio output device.)
2. Plug the receiver into the USB port in the 21 Electric; this provides power to the receiver.
3. Connect the receiver to the Audio Input in the 21 Electric with the included auxiliary cable.

Congratulations! Your 21 Electric is now configured to play music from your computer. Here are some examples of
different ways to play music/audio on your home computer or laptop:

e iTunes Library

¢ Pandora Radio — www.pandora.com A nifty customized online radio website.

e Your favorite Radio Stations that stream music online (almost all do these days.)

e CD’s

e Play audio in perfect harmony with a video’s soundtrack; i.e. online TV shows, YouTube, or
DVD’s...Wow! You can even use your 21 Electric as your room’s speaker system!

1., Studies have proven that music helps sooth your pet and alleviate loneliness while you're
“(»)— away. Make your pet the happiest on the block. And men, when you’re in the doghouse...

S literally...you’ll still have your favorite Journey album to rock out to.

4. The last step?...JUST PUSH PLAY FROM YOUR COMPUTER!
As you can see, the 21 Electric Fireplace is as versatile as it is unique. So gather up your friends, let your hair down, and
groove to the tunes from your home’s latest and greatest accessory. We're positive that this hot new product will be a hit

in your lifestyle. Send us a photo of you rockin’ out with your 21 Electric...we’ll be sure to post it on our Facebook site!

Visit our website to learn more about this one of a kind design. www.travisproducgcom

© 2010 Travis Industries, Inc.

Trademarks, service marks, products names, company names or logos of Travis Industries, Inc. are protected by
trademark and other laws of the United States, as well as international conventions and the laws of other
countries. Other such properties that are not owned by Travis Industries, Inc., including but not limited to

the iPod™, iPhone™, iTunes™, Pandora™ trademarks, may not be used without the express permission from the
respective brand owner. Travis Industries, Inc. is not sponsored by or affiliated or associated with these third-
party brand owners.
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21E Travertine, Used Brick & Herringbone Liners

Installation Instructions
Instructions d’installation / Instrucciones de instalacion

Installation Instructions for:

« 21 E Travertine Liners
+ 21 E Used Brick Liners
+ 21 E Herringbone Liners

1) Remove front glass from firebox as
shown in user guide (Pg. 4). This
glass will no longer be needed.

2) Unpack liner kit.

& CAUTION: Packaging contains
glass.

3) Install liner panels as shown
(Figure 1).

4) Install new glass with printing side in
toward logs (Figure 2).

5) Reinstall all trims and brackets that
were removed in step 1.

Instructions pour l'installation du :

« 21 E Travertine Liners
» 21 E Used Brick Liners
+ 21 E Herringbone Liners

1) Retirer la vitre frontale du foyer,
comme il est illustré dans le guide
de l'utilisateur (p. 4). Cette vitre ne
sera plus nécessaire.

2) Déballer 'ensemble de revétement
intérieur.

A MISE EN GARDE : L'emballage
contient de la vitre.

3) Installer les panneaux du
revétement intérieur comme il est
indiqué (Figure 1).

4) Installer la nouvelle vitre, cété
imprimeé vers l'intérieur du foyer
(Figure 2).

5) Réinstaller toutes les bordures et

tous les supports ayant été retirés a
I'étape 1.

Instrucciones de instalacion del:

« 21 E Travertine Liners
+ 21 E Used Brick Liners
+ 21 E Herringbone Liners

1) Retire el cristal delantero del
calentador de aire, como se muestra
en la guia del usuario (p. 4). Este
cristal ya no se usara.

2) Retire el conjunto del revestimiento
interior.

A PRECAUCION: El embalaje
contiene vidrio.

3) Instale los paneles del revestimiento
interior, como se indica (Figura 1).

4) Instale el nuevo cristal, colocando el
lado impreso hacia la parte interior
del calentador (Figura 2).

5) Vuelva a instalar el material de
fijacién y las guarniciones que se
han retirado en el paso 1.

/ ‘\".u.‘\‘ﬁ.é:\v \F
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